
TO WHOMSOEVER IT MAY CONCERN 

15th May 2025 
Authority Letter 

We, Colgate-Palmolive (India) Limited, a Company incorporated under the Indian Companies 
Act, VII of 1913 and having its registered office at Colgate Research Centre, Main Street, 
Hiranandani Gardens, Powai, Mumbai 400 076, hereby authorize Trustwell Management 
Consulting & Services LLP (“Trustwell”) for the following services: 

• KYC Updation: Locate and assist shareholders holding shares in physical form, for KYC 
updation and dematerialization.

• Email/Bank Details Updation: Identify and update missing/incorrect email-ids and bank 
details for demat shareholders.

• Claiming of Dividends: Trace shareholders whose dividend is lying unclaimed with the 
Company and   assist them in claiming their dividend.

• Investor Education and Protection Fund (IEPF): Prevent shares/dividends from being 
transferred to IEPF by assisting shareholders with necessary procedure and documentation.

In case you need further details for any of the above matters, you may get in touch with the 
following officials of Trustwell’s Investor contact team, and they will be pleased to assist you: 

Yours faithfully,​

For Colgate-Palmolive (India) Limited 

__________________________ 
Surender Sharma  
Whole-time Director – Legal & Company Secretary 
DIN: 02731373 

Sl
. 

Name of the Official(s) Contact Details Timing 

1. Ms. Rashmi Chhabra 
Madan, or 
Mr. Ronnie Bhosale 

+ 91 88796 73001 / 02

info@trustwellms.com 

Monday - Friday : 10 am - 6 pm 

Saturday : 10 am -  3 pm 
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